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Profile Summary

Dynamic and results-oriented Leasing Consultant with over 5 years of experience in the real estate
industry. Proven track record in driving property occupancy and delivering exceptional customer
service. Adept in fostering strong relationships with clients and stakeholders to achieve business
goals, demonstrating keen attention to detail and organizational skills.

Work Experience

Senior Leasing Consultant
Springfield Realty Group
1st Mar, 2020 - Present

Increased property occupancy rate by 15% within one year through strategic marketing and
excellent tenant retention practices.
Streamlined the leasing application process, improving tenant onboarding time by 25%.
Developed and maintained relationships with over 50 leasing partners, resulting in a 20% increase in
referrals.

Leasing Consultant
Evergreen Property Management LLC
1st Jan, 2018 - 29th Feb, 2020

Assisted in achieving a 95% occupancy rate by effectively managing tenant inquiries and facilitating
seamless move-ins.
Enhanced customer satisfaction scores by 30% through personalized tenant engagement and
follow-up.
Collaborated with the maintenance team to ensure prompt resolution of tenant issues, reducing
response times by 35%.

Education

University of Illinois Urbana-Champaign
Bachelor of Science in Business Administration
1st Sep, 2013 - 31st May, 2017

Skills

Property Management, Customer Service, Sales, Marketing, Negotiation, Tenant Relations

Notable Projects

Community Revitalization Initiative
Led the project to revitalize underutilized properties within the community, increasing revenue by 25%
over six months by attracting new businesses and tenants through innovative leasing strategies.
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Certifications

Certified Property Manager (CPM)
Issued by Institute of Real Estate Management, 1st Aug, 2019

Awards

Top Leasing Consultant Award
Awarded by Springfield Realty Group, 15th Jun, 2021


